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+L WKHUHO GRQH RQ JHWWLQJ WR SDJH RQH
-W LV WUXH WKDW VXFFHVVIXO EXVLQH
QXPEHUV DQG XVLQJ WKLV ERRN ZLOO KHO

'H HQFRXUDJH \RX WR XVH RXU IUHH % XVLQ!
IRU SHUVRQDOLVHG UHFRPPHQGDWLRQ'

/ LOQN VR + HDOK &KHFN

1RZ D ELW DERXW XV
'H DUBBWUDWHJILF %RRNNMHEHUNILF % RRNN
GRHVQ W MXVW SUHSDUH \RXU QXPEHUV
WKHP XVLQJ WKLV V\VWHP



KLOH WUDGLWLRQDO %RRNNHHSLQJ WHQ
6WUDWHJILF %RRNNHHSLQJ LV WUXO\ DQ L
SURYLGHV D UHWXUQ JUHDWHU WKDC

6WUDWHILF %RRNNHHSLQJ VHHNYV
DFKLHYH WKHVH WKLQJV

2SWLPDO EXVLQHVYVY SHUIRUPDQF!
ZKLFK LV WKH SURILW DQG FDVK

BURVSHULW\ ZKLFK LV EHLQJ WLPFE
SXUSRVH DQG OHJDF\

S3HDFH RI PLQG EHLQJ FOHDU DQG L
QR QDVW\ VXUSULVHVY DQG VOHHSLQ.

7KH SURILW DQG FDVK KDYH WR FRPH ILUV
R[\JHQ IRU \RXU EXVLQHVV :LWKRXW R[\JH
ZLOO VXIIRFDWH LW OO VLQN

'KLFK LV ZK\ — YH ZULWWHQ WKLV ERRN 6R
QHHG WR NQRZ DQG WKHQ WDNH DFWLRQ WHF

B3OHDVH XVH RXU %XVLQHVYV +HDOWK &KHFN W
ZHDNQHVVHYVY DQG JHW SHUVRQDOLVHG UHFRPP
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YoXMOHWHV | DLOD@VKH WP H R VKHP
DAXD@® FBRWH XS KRS ZLMWKIQ \HDW/
TKDVWIDWP D\ QRWVXIBUMH \ RX  LQ IDRW
VRP HRI \ RX P D\ D@HDG\ EH D EIMOQXP E VR
ILIXUHY @ANH VKDW : KDW\RX P LJKW ILQG

VXUBUMQJ LV RQHRI VKH GDGLQI UHDVRQV I RU
WL "W/ SRRU FD\K I®Z P DQDIHP HQW

SMLQ DQAGMP S®

7KDAVH SOQDWRQ VXLBUVHY D ®WRI SHRSO
EHFDXVH Z HUH VR XVHG \R H WMLODDMQI  RK
WH HRRQRP \  RU EXMIQHW FRQILGHQAH WH
P DUINHWRUVXSS® FKDIQ MXHV -QMWDG Z H
110G DIDIQ DQG DIDIQ MP S® LHDVRQV Z K\
SHRSGIV E@RG \VZ HDWDQG WDL/ VR RIWQ
HOGV IO \HWWPRWH WDW -W D FUPH
$AMD® WDMQ $QGWHHDH Rl WHP
W HRIQMWH XQGHUARQG DQG SURDPAYHD
DYRIG XMQJ YRRNNHHSIQJ 1 XP EHW
DOG 6WDWMIIE %RRNNHHSIQJ |IRU RSWP DO
ILODQADO LHVXGV WDW NHHS \RX RQ WH
\MDLI KVWDQG SURIVIE®!



— |HW IQWSIUHG ORSH DRXD® — [HWV
FRP SHBIG R ZUW WLV ERRN EHFDXWH —
EHIHYH WHHV YDOH DQG SRZHU IQ
SIRYIGIQ] EXVIOHW RZQHY @H \RX WH
DEION VR VHEXUH PRWH WP H P RQH\  DQG
IUHHGRP  7KH GLIHHQPH EHVZ HHQ WLV ERRN
DQG QMDD WRXVDQGVY R RWHY RQ
ILODQADO ILHHGRP  @HW®I DQG  EXVIOHW
VXFAHW IV WDA-P JRIQ) VR W@\ RX DERXW
WH ' HDGD &DWKI®Z 6lQV WDW DUH
GHAR\ IQ] EXVIQHWHV @\H \RXW/ HYHU
MQIGIGD. <RX @IQGRXW

o : KRID®SUH \RWHHMQV
o : KDWKH DUHH DA
o : KHOWH WQG VR UHDUWHUXJI® KHDGV

o : K\ ZHFRP P MIKHP

+RZ VR DYRIG WHP XMQJ DRARQDE®! \WMSV
W IP SLIRYH FXUHONDWK |&Z WXHV



SQRUXQDMO WH FRQWHTXHQAHV Rl
FRP P M) WHWH DK I&Z MQV FDQ EH
FDAMARSKIE DITHAAMQ) Z KR®! IDP IGHY W/ D
FDW R \P D@ P IMRQFHSWRQV DQG SRRU
KDEIW Z UHDNQJ KDYRF RQ EXVIQHWHV DQOG
QMHIKRRGY WDW WKRX@ EH DEVROWMOY
IGRXUMKIQ) 9YXMAMKHUH DUH VE R LOHVFDSDE®!
IDFW ZH D@ P XWDFFHSWEHRW P RYIQJ
IR DUG

<RX FDQW LLH D FDQQRQ RXW\RI
D URZ ERDWRUVDI H® GUYH D FDU

ROVKH [ LHZ D\ Z KLBI RQD GRRNLQJ
RXVWH EDFAN Z LQGRZ

YXVMDVW Z KDAWP DQ\ EXVIOHW RZ QHWY DWH
GRIQJ DQG WH DUH SD\ [QJ WH SUFH %4JH ®
IUQI RXWEXV VMDWUI LHYV VDBV VBPAEY DQG
SHRS®! P DQDIHP HQW SKIBRVRSKIHV IV QRW
JRIQI VR KHS \ RXUEXVIOHW Ll LY QRWEXLOV
RQ WH VRGG IRXQGDARQV R XS R
GDM ERRNV 7KDW WH IIUMMWIQ) $QG LL
\ RXUH QRWGRIQJ WLV XSGDWQJ \ RXUERRNV

V\ RXUINUMDQG P RWNIP SRUBQUVWAMN



+ \RX DWH LHOIQJ RQ QXP EHWY WDWDWH
P RQMV RUHYHQ\ HDW RG \ XS — YH VHHQ LW
KDSSHQ WHQ VR P\ VHFRQG SRIQW

\ RX DUHVSHHGQJ GRZ QD
KLIKZ D\ VI LQJ VR NHHS \ RXU

EXV.OHW RQVKH LRDG E\ \WIDUQJ
LOWQV® RXVWIKH EDFN Z LOGRZ

/ XQDR  $QG YHY GDQIHRXV

2 OH Rl WH HDMHVAZ D\ V \R VBNH DPARQ RQ
WHH VER SRIOV DOG WHQ UDS WH
UHZ DGV IV\R

) LLH\ RXUERRNNHHSHU
$ QG KLLH D WDVIAJ LF ERRNNHHSHU

. HOJHWIQR WLV 1Q P RIH GHSW DV ZH
H DP IOH WH ADWKI®Z MQV EXWIRU QRZ
XQGHUMIQG WDWZ KI®I D ERRNNHHSHU LV D
FRW D VWDMIIE ERRNNHHSHU LIV DQ
LOYHWR HOWKDVWZ LO@SD. GIIGHOGV




$QG E\ GLYIGHQGY — P HDQ WDW\ RXU
UHXWV Z L@ H FHHG WH FRWRI \ RXU
WDV LE ERRNNHHSHU

/RRN — NORZ WHWHV QR VXFK WIQJ DV
IUHH P RQH\ EXWU WHUWH Z DV D \WUDWAJ LE
ERRNNHHSHU FRX@ VKRZ \ RX Z KHWH WV
2 QH WHDVRQ IRU WKLV LV WMDWA RX Z RX@®
EHFRP H VR I1DP LODU Z WK \ RXU FD\K |RZ
GD\ V VKDW MVWQ@NH EL] EXVIOHWHV Z WK
QDVRQDO DQG  LOVMAURDMRQDO WHDFK  DQG
WHWU UHVSHRWYH P DQDIHUW/ \RX Z RX@
FRP H VR NQRZ Z KDWHDFK GD\ Z LGP HDQ
VR \ RXUEXVIOHW DKHDG Rl WP H ' 1G \ RX
NORZ WDW [P SLRYIQJ \RXU FD\K |I®Z
SRVMRQ E\ MWRQH VZ R RUVKUHH GD\V
FDQ @QMD® PHDQ WH GlIHHQFH
EHVE HHQ W\ 1QJ 1Q EXVIOHW DQG JRLQJ
RXWRI EXVIOHW" W/ WXH

6R MVWEHFDXVH \ RX UH D VP DEXVIQHW
WHUHV QR UHDVRQ \ RX FDQWRSHUDW @\H D
EL) EXVIOHW Z KHQ IMFRP HV\R FD\K | RZ



—-YH KDP P HHG WL SRIQVN EHDXWH W

IP SRUBQFH P S® FDQORWEH XQGHUAMDWMG

EXFFHWIXO EXVIOHW RZOQHYW NORZ WLV
Z KIFK IVZ K\ WH SURUWMH



(GXFDURQ 6P DUN EXVOHW RZQHY
HGXFDM WHP VHOHV RQ WH [P SRUBQRH RI
QXP EHWY DQG KRZ \R P DNHWHP ZRWN IRU

WH EXMOHW DQG WHUIXVXWH

$AIRQ : M NORZGGIH DQG ZL\MGRP
FRP HV WH SRZHU \R \BNH GHAMYH DQG
HIHFVAYH DPARQ EDWHG RQ WDW \ROG
IRXQGCDARQ RI XS VR GDW QXP EHWY/

$ FFRXQVDELOW  6XFRHW XOSHRS®! QRVWRQD
KRG WHP VHOHV VR DFFRXQW EXW WH
ZHBRP H WH RSSRUXQW R EH KHG \R
DFFRXQNE\ RWHLY/

-G O\H \ RX VR \VNH WHWH W(UHH SURUMHV R
KHDUWWVDQG DIDIQ DW \RXUHD DWH P\
ERRNV XS VR GDViH DV RI MWVZ HHN"

1+ WH DUH QRWMNH DPARQ
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' HIQIQJ DRXDOVXFRHW IRUWH SXISRWH RI
WLV ERRN IV MP S®I <RX DQG \ RXUEXVIQHW
Z I@MUYH IQAMDG Rl P HIHO VXUNLYH DQG\ RX

Z L@OHOR \ RXU EXMOHW IOMMDG Rl P HHO
HOGXUQI W+ HHV Z KDNWKDWBRRNY O\H

4 XIFN Z LQV <HV \ RX @HOWR\ WHVH EXVKH
DIH WH SD RIl IRU XQGHUABQGQI \ RXU
QXP EHW DQG FRXUH FRUHPAQ)  $V D UHVXEV
WHH@EH\WRP HP RUH FD\WK LQ W\H EDON
* UHDWOAVEXVIOHW LY DERXVWKH &QJ JDP H

7UDQV RLP DVIRQDO FKDQIH 7KLY LOFOXGHV
FDW 1®Z 5HP HP EHU W D OFN Rl FDWK
I®Z WDWWHQGY EXVIOHWHY ELRNH  9%6XWDOR
NHHS 1Q PIQG  WDW  \XFFHWIXO
WOOMRWP DMRQV DIH D P RQW RXLOH
EXIOV RQ DQ RQIRIQI FRP P WP HQW R
IQIWDIQHG  KDEW  DQG VDWW LED®
FROPHLYHG A VWP V DQG SUIRFHWHY
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6R WHWUHHVWMSVWDW RX QHHG VR ViNH DUH

1XP EHY NQRZ \ RXUQXP EHW JHW
XS R CDMDQG W XS VR GDWM +\ RX
KDYH | DBIQ EHKIQG Z HFDQKHS VR IHHO
|UHH VR JHWQVRXFK 7KH P SRUBQWMIQJ

VVRVENHDPARQ  QRZ

/HDWQQ)  WH LGHD MQWIRU\ RX VR JHW
XSVRGDM DQG WB EHZ IGHHG

DIP BW RU FROXVHG <RX®@ QHHG R

XQGHUAMDQG Z KDWY JRIQJ RQ LQ \ RXU
EXVIQHW 5HP HP EHUWH DMIEXWV Rl

VP DUADQG VXFRHW XCEXVIOHW SHRS®I —
RXFKHG RQ

BWDM\ WLV IV ZKHH ZH JHW\R
FRQILRQW \ RXU SDW R \KDSH \ RXU

| XVKUH LQ EXVIOHW DQG Z HUH JRIQI R

DGGHW  XQGHUMIQG DQG JXIGH \ RX
DD IlIRP FRPPIWMQJ WH ' HDGO

&DKIBZ 610V IQWH SUIRFHW
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+ —KDG VR SRIQMMH 1 QI HUDWIIVAROH FXGUW
UHVSRQUE®! | RUI DIOXLHV 1O EXVIOHW W RX@
EH FDW I®Z 1RZ -YH DDHDG SRIQMG RXW
RQH Rl WH P DIQ UHDWRQV IRU DK |®Z

MXHY  SRRUP DODIHP HQW EXWDIDIQ |RU
WH XP SWHOW WP H IWDO@FRP HV EDFN \R

NORZ QU \ RXU FXUHOWQXP EHWY $QG WDW
NORZ ®IGJH KDV VR EHFRP H DQG UHP DIQ D
SURUW

©Q WLV VHPARQ \RXH JRIQ) VR ®DLD WDW
EHFDXVH P DQ\ EXVIQOHWHY GROWKQGHUAROG
WH QXP EHW WH IDOSWHH R DK I®Z

MXHY  HYHQ WH SWRIMIE®I ROHV -W/ DO
EHFDXVHWH DUH DOWRR RIWQ

e EHKIQG RQWH ERRNV

e XMQJ SRRU WHGXQGEDQW RU RXVEDWG
VWP V



e XQ RQ WHU EDON DFAFRXQW DQG
SHUFHYHG FDWK SRUMRQV Z KIFK IV D ®W
@H KQQQI D EXVIOHW RQ IHHO RU
HP RARQV HJ —IHHODNH WIQIV DUH JRIQJ
ZHD — IHO@H ZHWH WWIQI WIQIV
DIRXQG - IHHO @H ZDW ZKDW

KDSSHQQI"

/KHWH WUHH 1DRARY/ DB&QH GDG W D KLIKHJ
UWR DK I®Z GEWZKIK VD P XUGHHU

R ERW QHZ DQG HWEEQKHG EXVIOHWHY
2 ND\ WDWZ DV GLDP DWE EXWWR LV VXGGHQO

UHDOMQJ WDW RXU EXMOHW IV JRIQI XQGHU
+ DUK EXVWAKH

/ HW DYRIG DOWDWE\ IDAQJ XS VR WHWH
DK 1&Z MQV
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$SARQPV DHH KHSIXO 7KH P D\H
IP SRUBQW FUMEDOR VXFFHW QMW IXIGHV
DQG LOVWAKPARQY HDMHUVR UHP HP EHUVR WDW
WH tH HDMHU \R [P SOP HQW 6 ( 5 3 —& 2
VHUHYV WDWSXUSRVH EFHDXWX@ 1 RWRQD LV
6HSIER D V $O3DAQR FOMAE DERXWD
1HZ <RWIN GHWPWH XQFRYHUQ] FRUXSWRQ
RQ WH IRUFH IWDOR UHP IQGV XV Rl \WH

' HDGO &D\WK ) ®Z 61QV WIDWDLH FRUXSWY]
RXUDELDN VR WD D SLRIW

e 6DOHP\WKVY PLVPDQDJHPHQW DQ
PDNH WKH PRVW RI WKHP

* ([SHQVHV DQG ZK\ WXUQLQJ \RX
WKHP FDQ OHDG WR GLVDVWHU

e SHFHLYDEOHVY +HUH V KRZ WR D
EOHHGY EDG GHEWV DQG WKH FI
SD\PHQWYV

e 3D\DEOHV DYRLGLQJ FDVK IORZ
KHUH DUH VRPH FULWLFDO VWHS



* QYHQWRU\ VWRFN WXUQV WXL
WDON WHUPV GHSRVLWYV DQG FD

e &8ODVK VSRLOHU FDVK LQ EDQN C
SURILW DQG RWKHU IDFWV \RX O

e 2ZQHU GUDZWXIWNQHVYV YV SHUVR
WKDW PHDQV IRU \RXU DFFRXQW\

7KHHVRQHR WH ' HDGO &D\K ) ®Z 6lQV
DWEFKHG R HDFK VHPARQ DQG VRRI HWHU W(H\
KDYH SXWP DQ\ EXMIOHWHV IQR MRSDLG. %4
XQGHUABQGIQ) WHP \ RXWHRQ\RXUZ D\ R
HP ELDAQ) EHVWSIDPWEH DQG WH UHZ DGV
WDWFRP HZ I W
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OXMOHW RZ QHY WQG \R IRFXV RQ VDBV DQG
VDBV IUXUHV : KHQ WH  \BO!I DERXWWHU
EXMOHWHY RUKRZ \WH. DUH JRIQ] WH VDBV
ILIXUHV GRP 1ODM WH GVEXVWRQ W WH LAV
WIQJ RXWRI WHU P RXWV DG WH OWMMIQJ
WH WIQN DERXVDWNH HOG R WHGD. 960 \DW
WHHQG R WHGD WH YHFRP P IAMG WH MQ
R WDMJ DBV @H WH DWH WH P RW

IP SRUBQADVSHANRI WH EXVIQHW

7KV vV D JUDWSORH EXVWD P \W WDWKDV
EHHQ WKIQQJ EXMOAWHV I RUIDUWR ®QJ

e 0 <7+ "1"PD\HP RH\DBV "@P DNHP RHSWRIW
* )$&7 7" P D\HP RIH\DBV "@P DNHP RIH\DBV

/ RRN DAMMDADIDIQ 7KH GO 1Q \WH GHVILY
<RX UHD® QHHG W IRFXV RQ SWIRIWWDW \WH

SRUARQ\ RX FDQVSHQG UHQYHWADQG HOR,

7KHMORI IGRDAQ) VDBV VR WH H FOMRQRI DD
HOH Z LOFDXVH \ RXU EXMOHW VRP H SDIO 1L

\RXWH VHDHP SR HG ZIW QR Ml  EXVWANDW
SDQL/DP SOIHG H SROHWD® DV\VRRQ DV



\RXU EXVIOHW VENHV RQ WDW I LUAV AR |
PHPEHU 6R WH PRWH FRPS®f \RXU
EXVIOHW WH P RUH IOMOWH WH SDIQ DQG
WH P RUH FRP S®f WH MXHV LI \RX DUWH
IREXMQJ SXUHD RQ\DBV
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$@— ZDOWWR VD VR \RX KHH IV ®&RN
DKHDG : KHWH GR \ RX Z DQM RXU EXVIQHW
W JR Z KDAWWKRX@ MERN @\H DQG Z KDWER
\ RX UD@ Z DOMR GR'  7KIONQJ DERXW RXU
VDBV @\H WLV Z LOSIRYIGH VRWRQV |RU\ RX
DQG \RXU FIHQW $V ®Q DV \RX DWH
SUIHVHOMY DQG SUAQJ \ RXU SUIRGXFW DV D
VROMRQ R \ RXUFTHOW SWIREGP WHUH Z LO®
EH YDOXH LQ WH \D®! +RZ HYHU \RX P D\ VD
IDO IOR WH WDS R P DNQJ DBV DQG
SDMQJ \ RXUHD RQ WH EDAN <RX QHHG \R
JRIXUMHU



e (WREDK DSUHQI WIDWAI\  VIKLON KDUG
DERXW\ RXU FRW Rl VDBV DQG \ RXU
RYHKHDGV Z KIFK LOFXGH WD |

e 8WH 1OGXWM EHQRKP DINV VR KHG
HWREOQWK SUHQJ SDWP VA DQG XWH
VIKH KGRI VKLLWGY VR KHGS \ RX

e 3UMH IRU SIRIIWDQG FDWK QRWMP SO
FRYHULP P HGADVA FRWV

7KV IV KRZ \RX VWBUNMVR A VWP MH \ RXU
VDBV 6DBNV DIH QHFHWDU EXWDWH DOR
XQOHAHWOU® GMADPMY  ZKHQ \RXH
WIIQ) VR NHHS \RXU H HV RQ WH SUlH
RQIRQJ SIRIWEMD. | RFXVHG
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